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Consumer Defense: Training for the Non-Expert 
Monday, October 5 •  4:00 – 7:00 p.m. • MCLE: 3 Hours

This free training prepares licensed California attorneys to advise low-income clients 
at VLSP’s bi-monthly Debt Defense and Education Clinic. The training will focus on the 
hot topic of collection defense law in order to assist clients who have been sued by 
creditors.  At the Clinic, volunteers will have the opportunity to individually counsel 
clients and possibly draft in pro per litigation documents. Other opportunities may 
include negotiating on behalf of clients and representing them at hearings or even 
trial. Training participants are required to staff the Debt Defense and Education Clinic 
a minimum of three times within a year of the training. 

Clinic participation is an excellent way to help low-income people deeply impacted by 
the current economic crisis while learning a relevant area of the law and developing 
litigation skills. 

Introduction to Landlord/Tenant Law 
Tuesday, October 13 • 4:00 – 6:30 p.m. • MCLE: 2.5 Hours

This training teaches the basics of representing low-income tenants who are facing 
eviction.  This program is a great way to gain courtroom and litigation experience.  
A commitment to take at least two pro bono cases within the next year of training is 
required to attend.  Immediately following the training, participants will select their 
fi rst case.  Participants must be licensed with the California State Bar and have active 
or emeritus status, at the time of the training.  Registration will close at 5 p.m. the day 
before the training.  

Introduction to Family Law
Wednesday, October 14 • 4:00 – 7:00 p.m. • MCLE: 3 Hours

Promote Domestic Violence Awareness month in October by volunteering with VLSP’s 
Family Law Project! Our Family Law Project assists individuals, families with children 
or families with domestic violence in matters including marital dissolutions, child 
custody, child support, restraining orders, guardianships, conservatorships, wills, 
powers of attorney and probate litigation. This is a full-scope project in which the 
volunteer can take the case from start to fi nish. Before you volunteer with this project, 
we ask that you attend our free MCLE training session. 

Our trainings consist of a one hour introductory training by VLSP staff attorneys, 
which will cover policies and procedures for volunteering, followed by a 2-hour 
substantive portion which will either be webcasted or played from a DVD. After 
attending our training, we ask that you commit to taking two cases within a year of 
the training. Pre-registration is required to attend this training. 

Housing Negotiation Project Training
Tuesday, October 20 • 4:00 – 6:00 p.m. • MCLE: 2 Hours

This training teaches the basics of representing low-income tenants who are facing 
eviction.  Volunteer attorneys are needed to staff unlawful detainer settlement 
conferences and provide limited scope representation to un-represented litigants 
during these mandatory settlement conferences.  Strategy considerations for the 
conference as wells as tips for drafting settlement agreements are discussed.  This 
project is a great way to gain courtroom and litigation experience.  

A commitment to take at least four settlement conference shifts within the next six 
months of the training is required to attend.  Immediately following the training, 
participants will sign up for their fi rst settlement conference shift.  Participants must 
be licensed with the California State Bar and have active or emeritus status at the 
time of the training.  Registration will close at 5:00 p.m. the day before the training.

V L S P  T R A I N I N G S

All of these trainings will be held at The Bar Associaton of San Francisco, 
301 Battery Street, Third Floor, San Francisco.

For more information on all of these VLSP trainings, or to register, contact 

Megan Colla at 415.782.9000 x 8759 or email vlsp@sfbar.org.

VLSP’s Community Organization 
Representation Project (CORP) 

Supervising Attorney, Andrea Fitanides, 
has taken over Megan Low’s duties as 
VLSP’s Pro Bono Manager. Low left 
VLSP in August to pursue a Masters 
degree in Social Work. 

Th e Pro Bono Manager is responsible 
for designing and implementing the 
overall strategy and campaign for the 
recruitment and retention of volunteer 
attorneys, including the design of new 
programs and signature projects to suit 

emerging volunteer needs and interests. 
Fitanides will also continue in her 

role as the Supervising Attorney for 
CORP, which provides pro bono 
business law services to nonprofi t 
organizations working with low-
income communities. 

Andrea Fitanides can be reached 
at afi tanides@sfbar.org. For more 
information about volunteering, please 
email vlsp@sfbar.org.

VLSP Announces Staffi ng Change

Heather Cutler

In March 2009, the Volunteer 
Legal Services Program (VLSP) 

enthusiastically rolled out a new 
Consumer Debt Defense and 
Education Clinic (CDDEC) 
to meet unprecedented 
demand for free legal services 
related to debt collection and 
bankruptcy.  

Th e CDDEC is staff ed by 
volunteer attorneys and in 
March, VLSP was looking 
for bankruptcy attorneys.  
Longtime BASF member 
and bankruptcy expert, 
Iain Macdonald, suggested to his 
associate, Heather Cutler that she 
attend.  Cutler, an attorney with eight 
years of bankruptcy experience, is the 
Chair of the Barristers Club Business, 
Commercial and Bankruptcy Section, 
yet she admits that she fi rst volunteered 
at the clinic because Macdonald 
basically told her to go.  After the fi rst 
clinic, however, she was hooked and 
proceeded to volunteer at the clinic at 
least every other month since. 

VLSP launched its Consumer Debt 
Defense and Education Clinic in 
response to growing numbers of men, 
women and families struggling with 
consumer and medical debt.  At the 
CDDEC, clients receive information 
about consumer debt, collection 
actions and bankruptcy.  Clients meet 
one-on-one with volunteer attorneys to 
discuss their individual situations and 
any pending legal action against them.  
A bankruptcy expert is always available 
at the clinic to counsel clients about 
bankruptcy and whether fi ling is the 
best course of action.  

Allison Stone, VLSP’s Equal Justice 
Works Americorps Legal Fellow who 
supervises the CDDEC says about 
Cutler, “She is one of our best volunteers 
and is always upbeat and positive even 
at 10:00 p.m. on a Th ursday night.  

She has also helped VLSP far 
beyond her volunteer eff orts at 
the clinic.  Heather is always 
available by phone or email as 
a bankruptcy law resource.”  

About her experience, 
Cutler says “I am happy 
to see the relief on people’s 
faces when I explain to them 
about their rights under the 
bankruptcy laws, or when I 
answer their questions about 

the bankruptcy process.  I know that 
deciding whether bankruptcy is right 
for an individual can be perplexing and 
distressing, and it gives me satisfaction 
to be able to help people get to the 
bottom of this choice.”

Clients have consistently expressed 
feeling informed and grateful after 
meeting with Cutler at the clinic.  One 
client wrote: “Heather gives welcome 
and sound advice.  She conveys 
compassion without pity.  She helps to 
navigate the world of debt management 
in an honest and straight forward 
manner along with the motivation to 
stay the course.”  

A Pasadena native, Cutler moved to 
the Bay Area in 2001 and now lives in 
the Potrero Hill area with her husband 
and two beloved cats.  After several 
years with Macdonald & Associates, 
Heather started her own bankruptcy 
practice, Law Offi  ce of Heather A. 
Cutler.  When she is not volunteering 
or practicing bankruptcy law, she 
is gardening, traveling or watching 
Mad Men.  

October 2009 Volunteer Spotlight on 
the Consumer Project:  Heather Cutler

By Mairi McKeever
VLSP Supervising Attorney

USE YOUR LEGAL SKILLS TO HELP THOSE AT RISK 
OF LOSING THEIR BENEFITS

Don’t let the city’s vulnerable fall victim to budget cuts

Monday, October 26 • 5:00 – 7:30 p.m.
MCLE: 2.5 hours

The Bar Association of San Francisco, 301 Battery Street, Third Floor

In the next few months, approximately 8,000 San Franciscans will lose some 
or all of their In-Home Supportive Services (IHSS) because of state budget 
cuts. IHSS provides vital personal care and domestic services that allow seniors 
and younger individuals with disabilities to remain at home and inthe community.  
Although the implementation date is not certain, the cuts could go into effect as 
soon as Oct. 1, 2009. 

This training will allow volunteers to help clients preserve these essential services 
by assisting them in administrative appeals. Volunteers do not need to be admitted 
to the bar to provide this assistance, and while legal training is very helpful, it is 
not essential. This training will provide the information you need to work with these 
clients and help clients prepare for fair hearings.  

After attending the training, volunteers are asked to help at least two clients prepare 
for hearings and/or to provide representation at their hearings, which generally last 
30-60 minutes.

To register, contact Megan Colla at mcolla@sfbar.org or 

415-782-9000 x8759

For more information, contact Donna Willmott at Planning for 
Elders/Consumer Rights for Community Living at 

donna@planningforelders.org or 415-703-0188 x315


